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Frequently Asked Questions on Moratorium under Covid-19 

 

 

 

1. What is the scope of the relief provided by RBI under the COVIDWhat is the scope of the relief provided by RBI under the COVIDWhat is the scope of the relief provided by RBI under the COVIDWhat is the scope of the relief provided by RBI under the COVID----19 package?19 package?19 package?19 package?    

    

• Lenders are permitted to provide moratorium of three months on all installments/payments falling due 

between June 1, 2020 and August 31, 2020.    

 

 

2. Has RBI made it mandatory to avail this relief? Has RBI made it mandatory to avail this relief? Has RBI made it mandatory to avail this relief? Has RBI made it mandatory to avail this relief?     

    

• No, as per RBI guidelines, it is NOT MANDATORY for the borrower to avail, or the lender to grant, the 

moratorium relief. The moratorium is an OPTION which may be availed by the borrower and may be extended 

by the lender, as per the lenders Board approved policy. 

 

 

3. What is a moratorium?What is a moratorium?What is a moratorium?What is a moratorium?    

    

• Moratorium is a like a ‘deferral of the instalments – to be paid at a later date’ with respect to the 

installments/payments during the period when moratorium is given. For example, in case an installment is 

due on June 15, 2020 and borrower is granted moratorium for 90 days, the due date of the instalment would 

be September 15, 2020. Similarly, all subsequent instalments will also get shifted. 

 

 

4. Are all borrowers eligible for moratorium?Are all borrowers eligible for moratorium?Are all borrowers eligible for moratorium?Are all borrowers eligible for moratorium?    

 

• All HFCL borrowers, except those where the loan account is NPA as on February 29,  2020, are eligible to avail 

the moratorium relief - in case their  cash flows have been adversely impacted on account of the COVID-19 

pandemic – subject to the Board approved policy. 

 

 

5. Will both my principal and interest amount be postponed?Will both my principal and interest amount be postponed?Will both my principal and interest amount be postponed?Will both my principal and interest amount be postponed?    

    

• Yes, both principal and interest will be postponed. 

 

 

6. Is there any charge being levied by the lender for providing this relief?Is there any charge being levied by the lender for providing this relief?Is there any charge being levied by the lender for providing this relief?Is there any charge being levied by the lender for providing this relief?    

    

• No, there is no charge being levied for providing this relief. However, in case you do opt for the moratorium, 

interest will continue to accrue on the outstanding potion of your loan amount for the moratorium period. 

Also, owing to the delayed payment (on account of the availment of the moratorium) the outflow for these 

delayed payments would be higher i.e., interest accrued would be higher vis-à-vis payment without availment 

of the moratorium. 
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7. How will you recover the accrued interest charged?How will you recover the accrued interest charged?How will you recover the accrued interest charged?How will you recover the accrued interest charged?    

    

• In case of amortizing loans, the accrued interest will be capitalized over the residual tenure of the loan. For 

non-amortizing loans like Bill Discounting, Inventory Funding, the accrued interest will be payable upon the 

completion of the moratorium period, along with the tranche amount.  

 

 

8. Will there be any overdue charges also levied upon collection of the installments on the revised due Will there be any overdue charges also levied upon collection of the installments on the revised due Will there be any overdue charges also levied upon collection of the installments on the revised due Will there be any overdue charges also levied upon collection of the installments on the revised due 

dates?dates?dates?dates?    

 

• There will be no overdue charges applicable. The due dates post the moratorium period will be basis the 

revised repayment schedules drawn. 

 

 

9. I have multiple loan accounts running with you. Will this moratorium relief be applicable to all accounts I have multiple loan accounts running with you. Will this moratorium relief be applicable to all accounts I have multiple loan accounts running with you. Will this moratorium relief be applicable to all accounts I have multiple loan accounts running with you. Will this moratorium relief be applicable to all accounts 

by default?by default?by default?by default?    

    

• No, the moratorium will be provided on the specific Loan Account Number for which the relief has been 

requested for.  In case you wish to avail moratorium on more than one loan account, please specify the Loan 

Account Number (s) of all such accounts with HFCL. 

 

 

10. In case I avail moratorium on my loan, will this be reportedIn case I avail moratorium on my loan, will this be reportedIn case I avail moratorium on my loan, will this be reportedIn case I avail moratorium on my loan, will this be reported    to the bureau as “Default” for the to the bureau as “Default” for the to the bureau as “Default” for the to the bureau as “Default” for the 

moratorium period?moratorium period?moratorium period?moratorium period?    

    

• No, postponement of payments under the moratorium period will not be treated as default.  

 

 

11. Is there any timeline by when I can avail the moratorium relief? Is there any timeline by when I can avail the moratorium relief? Is there any timeline by when I can avail the moratorium relief? Is there any timeline by when I can avail the moratorium relief?     

    

• Yes. You need to share request for seeking the moratorium relief any time prior to the due date of the 

instalments/payment.  

 

 

12. Does the request construe as acceptance for providing moratorium by HFCL?Does the request construe as acceptance for providing moratorium by HFCL?Does the request construe as acceptance for providing moratorium by HFCL?Does the request construe as acceptance for providing moratorium by HFCL?    

    

• The request for moratorium will be reviewed in line with the Board approved policy of HFCL in this regard and 

will be processed accordingly. 

    

    

13. How will I know that HFCL has granted the moratorium relief to my loan account?How will I know that HFCL has granted the moratorium relief to my loan account?How will I know that HFCL has granted the moratorium relief to my loan account?How will I know that HFCL has granted the moratorium relief to my loan account?    

    

• HFCL Customer Care team will communicate on your registered e-mail ID, or via any other medium, with the 

final decision taken by the Company along with your revised repayment schedule. 
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14. Will I be required to submit any documentsWill I be required to submit any documentsWill I be required to submit any documentsWill I be required to submit any documents    at the time of placing moratorium request?at the time of placing moratorium request?at the time of placing moratorium request?at the time of placing moratorium request?    

    

• The borrower is not required to submit any documents along with the moratorium request. However, once 

the moratorium is approved, the borrower may need to furnish fresh NACH debit mandate, as prescribed by 

the company. The HFCL Customer Care team will reach out to all such borrowers.  

 

 

15. How can I place request for Moratorium?How can I place request for Moratorium?How can I place request for Moratorium?How can I place request for Moratorium?    

    

• You can also write to us at Corporate.Care@HeroFinCorp.com with details of your loan account and reason 

for requesting for moratorium. 

• Call the Toll-free No. 1800-103-5271 (Monday to Friday – 10:00 AM to 6:00 PM) 

• Customer can visit our website www.herofincorp.com to avail the moratorium. 

  

    

    

 

                                     ***********************    


